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PETITION FOR WAIVER

Pacific Bell Telephone Company ("Petitioner"), pursuant to Section 1.3 of the

Commission's rules, 47 C.F.R. § 1.3, requests a waiver of the Commission's 30-day notification

requirement, 47 C.F. R §§ 64.l120(e), to enable certain local exchange subscribers of Sprint

Communications Company ("Sprint") in California to be transferred to Petitioner upon 10-days

advance notification.

BACKGROUND

Petitioner is the incumbent local exchange carrier operating in the State of California.

Sprint is a competitive local exchange carrier providing basic local telecommunications and

other telecommunications services in the State of California. For business reasons, Sprint has

decided to exit the local exchange services market in California. Sprint notified its affected

customers, pursuant to letter, on at least three occasions that it would discontinue providing local

exchange services in California and that, if the customer had not made alternative arrangements
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by a certain date, the customer would be transferred to Pacific BelL l Additionally, the California

Public Utility Commission ("CPUC") has ordered Pacific Bell to take any Sprint subscribers that

have not selected an alternative provider prior to Sprint's exit from the market.

DISCUSSION

Section 1.3 of the Commission's rules authorizes the agency to waive any Commission

rule if good cause is shown2 Pursuant to Commission rule 64.11 20(e),3 an acquiring carrier

must provide subscribers subject to a transfer 30-days advance notice of the transfer.4 The CPUC

has required Pacific Bell to default to its service any Sprint subscribers that do not select an

alternative local provider prior to Sprint's exit from the market. Sprint intends to exit the local

telephone market on May 15, 2002. Accordingly, Pacific Bell is seeking a waiver of Section

64.1120(e) to allow it to provide affected customers 10-days advance notice of the transfer.

It is well settled that the Commission has authority to grant a request for waiver of its

rules for good cause shown.5 There is good cause for waiver of Section 64.1 120(e). First, grant

of the waiver is necessary to ensure the seamless transition of the affected customers from Sprint

to Petitioner, thereby avoiding unnecessary disruptions in local exchange services. Second, the

affected customers have received adequate pre-transfer notification from Sprint of the transfer to

1 Sprint sent notices to affected customers on December 12,2001, March 15,2002 and April 12,2002.
The transfer date varied in the letters, but the most recent letter included a transfer date of April 22, 2002.
Attached as Exhibit I is a copy of the April 12,2002 letter.

2 47 C.F.R. § 1.3.

J 47 C.F.R. §§ 64.1100 el seq.

4 ld § 64.11 OO(a).

5 WAIT Radio v. FCC, 418 F.2d 1153 (D.C. Cir. 1969).
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Pacific Bell. Third, Pacific Bell will provide the affected subscribers prior notification of the

transfer, which will contain the information required under Section 1120(e)(i-vii).6

CONCLUSION

For the foregoing reasons, Petitioner requests that the Commission expeditiously grant its

request for a waiver of the Commission's 30-day advance notification requirement. Such a grant

will allow the seamless transfer of Sprint's affected customers to Petitioner.

Respectfully submitted,

PACIFIC BELL TELEPHONE COMPANY

By: Vd 1f1iLJ:-
Davida M. Grant

Paul Mancini
Gary L. Phillips
Davida M. Grant

140I I Street, NW
Suite 1100
Washington, DC 20005
(202) 326-8903

Its Attorneys

April 29, 2002

6 Attached as Exhibit 2 is a copy of Pacific Bell's pre-transfer letter.
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Certified Mail - Return Receipt Requested

Apri112,2oo2

«Customer_Name»
«Address»
«Addr2»
«City», «State» «ZIP_CD»

Dear Customer:

You should be aware from prior Sprint correspondence to you that Sprint will be transferring your local voice service to
Pacific Bell on April 22, 2002, unless you transfer to adifferent provider before that date. Sprint has recently been
informed that Pacific Bell has attempted to contact you to arrange transfer of your service and specifically to schedule an
inspection of your internal wiring to ensure that conversion from Sprint ION goes smoothly. According to Pacific Bell, they
have been unable to reach you.

Sprint wants to ensure that your transition to Pacific Bell proceeds without delay or disruption to your service. We there
fore urge you to contact Pacific Bell or an independent telephone technician to inspect your internal wiring to determine
whether any modification must be made for you to receive dial-tone when your service is transferred on April 22, 2002.

If you have internal wiring needs that are not addressed by April 22nd, your service will be transferred, but you may be
unable to receive dial-tone in your home. Please understand Pacific Bell has no way of knowing whether your internal
wiring requires modification and is unable to inspect your wiring without your authorization.

It is also important that you contact Pacific Bell to discuss the type of services and number of lines you wish to receive.
As you know, Sprint ION was capable of splitting asingle telephone line into multiple lines. If you wish to continue to
have multiple lines, you will need to inform Pacific Bell so it can determine whether additional wiring or equipment must
be installed, in order to meet your service needs.

Pacific Bell can be contacted at 1-800-955-4296 (residential) or 1-800-750-2355 (business). If you have any further
questions for Sprint, you may call us at l-S-SPRINT-ION (1-877-746-8466).

We thank you for your cooperation during this transition.

Sincerely,

Gary R. Owens
Vice President
MMO Customer Solutions

Reminder: Your last date of Sprint ION service is April 22, 2OO2!
You must make alternative service arrangements now,

CAPBM
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In exchange for your cooperation in this process, Sprint will credit your account in an amount that will more than cover
the charges associated with obtaining services from other providers. This will be accomplished by crediting your account
as follows:

- -Customers not on aSprint ION Term Plan receive a$500 total credit.

- -Customers on aSprint ION 1-Year Term Plan receive a$600 total credit.

- -Customers on aSprint ION 2-Year Term Plan receive a$750 total credit.

The appropriate credit based on your service type will be applied to any outstanding Sprint ION service balance due Sprint.
Excess funds will be sent to you via check upon disconnection of your Sprint ION service. Please call l-S-SPRINT-ION
(1 -877-746-8466) to initiate the disconnection process and receive your credit.

Thank you for choosing Sprint ION service. We regret any inconvenience this may have caused. and hope to have the
opportunity to continue to provide your long distance services.

Please act now to ensure that your local phone and data services are not disrupted.

Sincerely,

Gary R. Owens
Vice President
MMO Customer Solutions

Reminder: Your last date of Sprint ION service is April 22. 2oo2!
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Sample A. Sample
100 Main Street
Anytown, USA 00000

Sprint will no longer provide your local telephone service in California.
Please contact us immediately to discuss service options if you have not selected another provider.

Dear Customer,

As previously advised, Sprint will no longer provide local telephone service in the state of California. We're contacting
current Sprint ION customers to make them aware that Sprint has announced it will discontinue providing local voice
service as of May 09, 2002. Pursuant to a letter sent to you by Sprint on April 12, 2002, the decision to discontinue local
voice service will not impact your provider for local toll and/or long-distance service(s).

In order to ensure uninterrupted dial tone if you do not choose another carrier, SBC Pacific Bell Telephone Company has
been designated by the California Public Utilities Commission as the carrier to migrate your services from Sprint. Although
SBC Pacific Bell is excited to provide your local communication services, you have the option to select another company
to provide local service. There are many telecommunications providers in your area to choose from and you have the
option to select anyone you like. A list of competitive iocal telephone service providers can be found in your local
telephone directory. If you do decide to select another provider, you will need to contact the other provider to request the
change.

If you do not affirmatively select a new local teiephone service provider on or before May 09, 2002, and you meet the
minimum tariff requirements for obtaining local service from SBC Pacific Bell, SBC Pacific Bell will become your local
telephone service provider effective May 10, 2002. While the migration of your local telephone service will not impact your
provider for local toll and/or long distance service(s), if you have a preferred carrier freeze that prevents unsolicited
changes on your local toll and/or long distance service(s), the freeze will be removed. After the migration, you must
contact SBC Pacific Bell to reinstate any freeze protection. After migration to SBC Pacific Bell, your local telephone
number will remain the same, however, your calling features, like Caller ID or Call Waiting, will be removed from your
service. In order to avoid losing your calling features and to ensure high quality of service and a tailored approach, we
would like to talk to you about your telecommunications needs. Please contact an Account Executive at 1-877-578-2988,
to allow us the ability to obtain permission to use your existing account information so that we may migrate your existing
additional features and services without interruption, or perhaps recommend a customized solution to your local telephone
service needs. Please call our offices by May 09, 2002 to avoid losing the flexibility these enhanced features offer you
today.

On the other hand, if you do not meet the minimum tariff requirements for obtaining local service with SBC Pacific Bell,
your service will not be eligible for transfer on May 10, 2002. Those customers who are not eligible for transfer will be
disconnected on May 10, 2002.

As stated in the letter sent to you by Sprint on April 12, 2002, you will need to contact SBC Pacific Bell or an independent
telephone technician to have an inspection of your internal wiring to determine what modifications must be made for you
to receive dial-tone when your service is transferred on May 10, 2002. If you have inside wiring needs which are not
addressed by May 09, 2002 your service will be transferred, however, you may be unable to receive dial-tone in your
home/business. Please understand that SBC Pacific Bell has no way of knowing whether your internal wiring requires
modifications and SBC Pacific Bell is unable to inspect your internal wiring without your authorization.

In migrating your local service to SBC Pacific Bell, SBC Pacific Bell will charge you service connection charges in
accordance with our tariff. Pursuant to the letter you received from Sprint, dated December 12, 2001, Sprint stated that it
would credit your account in the amount that will more than cover the charges associated with obtaining services from
other prOViders. Should you have any questions regarding the foregoing or discontinuation of your current local service,
please contact Sprint at 1-877-746-8466. Sprint will continue to handle any existing claims or outstanding complaints you
may have.

We value and appreciate your business. We know you will be very satisfied with service from SBC Pacific Bell. If we can
be of further assistance, please contact us at 1-877-578-2988.

Sincerely,

Your Account Executive
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As a service to our customers, and in compliance with requirements of the California Public Utilities Commission, we want
to provide you with the following information concerning SBC Pacific Bell's terms and conditions of service.

RATES, TERMS AND CONDITIONS OF SERVICE
Rates for SBC Pacific Bell's Measured Business local telephone service will be billed at a monthly rate between $10.57
plus the current End User Common Line Charge (EUCL) of $4.40 per line. A service connection charge of $67.21 per line
will also be billed.

If you decide to order any additional services, a full description of each product or service you order and applicable
activation charge will be identified on your service order confirmation and your bill. For additional information, you may
visit our website at www.pacbell.com or call our 24-Hour FREE information line at 1-800-21-GUIDE.

A late payment charge of 1.5%, calculated monthly, will be assessed if your payment is not received by the date shown in
the Late Charge Reminder section and the unpaid balance is $20.00 or more. There is a $6.65 charge for returned
checks. If late payment or returned check charges are applicable, they can be found in the Pacific Bell Monthly Charges
section of the telephone bill.

If a deposit or advance payment is later required to continue local telephone service with SBC Pacific Bell, these charges
will appear in the Additions and Changes section of your telephone bill. Information on interest accrual and refund of
deposit can be found in the Customer Guide section of the SBC Pacific Bell Telephone Directory.

Telephone number assignment changes - It is not necessary to change your telephone number with the migration of your
service to SBC Pacific Bell. If your number should change in the future, your correct telephone number will be reflected on
your bill.

Unless otherwise provided in our tariffs, you may terminate your service at any time, subject to a minimum one-month's
billing as set forth in our tariffs.

SBC Pacific Bell lists Customer Information in the Customer Guide section of your SBC Pacific Bell Telephone Directory.
If you do not receive a copy of the SBC Pacific Bell Telephone Directory within 10 days of service activation with SBC
Pacific Bell, please call 1-800-848-8000.
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